SERVICE USER COUNCIL

NOTES FROM MEETING HELD ON 

WEDNESDAY 10TH NOVEMBER 2004

· Discussed change to funding of Drop-Ins – members felt that  clubs would no longer be drop-ins if they were referral only and the name would need to be changed.  Users are not happy with new risk assessment proposals and all felt that the new system could only be detrimental to the current service as people will not attend.  

· Council were asked for their thoughts on the current format of the User Council.  Members confirmed that they found the meetings useful and informative and are happy for them to continue.

· Discussed membership – should clubs have two representatives in place? Members agreed that it would be ideal if clubs nominate two members.  This would mean that both members could attend meetings if they wished, but also if one member could not attend the other could, thus ensuring that each club is represented at every meeting.  Members to discuss at club's monthly meetings.

· Members were asked if they would like to elect a Chair for the following year.  Members asked Jenny to continue as Chair.  Jenny confirmed that a service user would be preferable but she would be happy to do so if necessary.

· Discussed inviting a person to come and give training on confidence and planning and format of meetings etc.

Members did not feel that they wanted this at present.

· Discussed venue for future meetings – all agreed that Sun House in Chesham would be the base during the Winter with possible use of other venues during the Summer months.

· One Topic Meetings – discussed having one topic meetings in the future, suggestions were:

What is happening in Mental Health Services

Changes to Services 

· Guest Speakers - Discussed who members would like to invite to future meetings – suggestions were:

A CPN

A representative for employment ie: 

Job Base or Jacquie Larner – Supported Employment

Richard Speight – Acting Chief Executive of BAMH

    It was agreed that a CPN would be a good way to start

    to enable light to be shed on the current changes in

    mental health services.

· The Clubs

7-9 Club are planning a Christmas Bowling outing.

Lanterns will be going out for a Christmas meal, they continue to have outings – overall a very happy family environment.

Monday Drop-in Christmas meal planned – some new members making numbers of 18 on a Monday.

Milestones – Christmas Meal and shopping trip arranged.

· Michelle Duffield (development worker) handed out a copy of the Mental Health Guide which is currently being  put onto the BAMH website.

· Date of Next Meeting

Tuesday February 15th at 2.30pm – at Sun House, Chesham

