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Apologies:
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Notes from meeting held on Tuesday 10th August 2004 held at Sun House, 32 Church Street, Chesham.

· Jenny welcomed all present and introduced Barbara Poole, from the Patient and Public Involvement Forum.  The Chair also welcomed Nicky Glover-Wright, new representative from Lanterns and Helen Jameson and Michelle Duffield, Development Workers.

· Apologies were received from Eve Chaloner of Wings.

· Jenny expressed her sadness and regret at the news of the sudden death of Sebastian Kennedy.  Sebastian attended our first Service User Council as a representative of Wings and will be missed.

· All those present introduced themselves and confirmed which club they attended and represented.

· Barbara Poole – introduced herself and informed the meeting of her role as Chair of the Bucks Mental Health Patient and Public Involvement Form.  Barbara explained how the Forum operated and who benefited from its work.  The PPIF will be monitoring the new systems that are being put into place for Mental Health Services and listening to users and carer's comments about the new systems.  Barbara is also involved with the user group SPUR and People's Voices Advocacy Service.  

Barbara and her team will be moving around as many user groups as possible to listen to users comments about the changes to the services that they receive and how they effect their lives.  She will then be able to take this information back to the Mental Health Trust, Thames Valley Health Authority and the County Council so they can understand the reality of the impact of the new services on the people who rely on them.  Barbara asked the Council members to go back to their clubs and obtain feedback from users and to contact her directly on 01494-433542.  All information will be treated with strict confidentiality.

Barbara distributed a copy of the PPIF Annual Report to the meeting, which explained their established work programme.

Barbara informed the Council that the next SPUR meeting is to be held on 6th September at 3pm at Sun House (changed to 20th September) and there is to be a guest speaker talking about GP services for people dropping out of the system.  This meeting will give users an opportunity to discuss the lack of CPN's/loss of day services etc.  Barbara confirmed that she would be happy to attend future Service User Council meetings on a regular basis to enable concerns to be addressed.

Jenny asked Barbara if she could let us know dates of all forthcoming meetings that would be relevant to the Service User Council.  They would then be distributed through the clubs.  Barbara will inform Janet Swinbank.

Action BP

Jenny thanked Barbara for coming to the meeting and informing the Council about the work of the PPIF and other User/Carer Support Groups.  Jenny expressed to the Council that Barbara could help if given regular feedback from users and she asked the Council to take what they had learned today back to their clubs.  Jenny stressed that feedback must be about systems and not individual problems

Action Service User Council Representatives

Matters arising from meeting held on 28th April 2004

· It was confirmed that Stokebury is still there but it has changed it's way of working

· The aim is for one unit for Adult Mental Health Services and two for older people 

· Jenny could not attend last Board meeting but will raise advertising at the next meeting in September

· Numbers have increased slightly at 7-9 Club.

· A policy regarding Children in Clubs had now been produced.

Children allowed at Club Leaders discretion – must always be accompanied by parent.

· BAMH corporate image change still proceeding – update at next meeting

Development Workers

· Helen Jameson and Michelle Duffield, new part time Development Workers, introduced themselves and gave a brief outline about their individual backgrounds and explained their new role and how it will be beneficial to users and carers.

Helen & Michelle both work 20 hours per week and are funded by the Bucks Mental Health Trust.  They will be involved with the update of the Mental Health Guide, The Guide's update on the BAMH website, helping to launch a mentoring scheme within the Trust, employment within the Trust, involvement with the BAMH Befriending Scheme and be part of a User and Carer reference group for Trust staff amongst many other things in the future.  Helen and Michelle hope to build bridges between voluntary groups and will feed back to the Service User Council regularly.

Corporate Image

Janet was able to confirm that the new Corporate Image should be finalised shortly.  BAMH would like to change its name to "Buckinghamshire Mind" but still await final confirmation.  
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Round Up From Clubs

· Julia reported that Park Club have been out, socially, a few times for meals.  They will be taking part in the forthcoming World Mental Health Day Art Exhibition – Carolyn Smyth has entry forms. A BBQ is taking place in the near future.
· Paula reported that 7-9 Club had had a BBQ which was successful and a visit from the Mayor which raised money for the club.  7-9 hope to have an open evening to encourage new members.
· Peter reported that Milestones have been unsettled after a change of premises but are trying to put on more activities. A recent trip to Hastings was a great success despite the very bad weather.  The Club has a new pool table and is well attended most of the time.

· Nicky reported that there seem to be a few new members at Lanterns, which is encouraging.  They have a variety of activities that people enjoy such as table tennis, pool, cards and members go out for pub meals.  Lanterns projects a warm and gentle atmosphere, numbers are good – 17 average.

Plans for Future Meetings

The Council agreed that it is beneficial to invite guest speakers to the meetings, as it is an excellent way to gain information about specific services.  Carolyn Smyth will give thought to a suitable representative from Social Services to invite to a future meeting.  

Action CS

Need to discuss supported employment – Carolyn to invite Jacquie Larner to future Service User Council Meeting.

Action CS

Any Other Business

· Peter – changes in services not beneficial to users – need to put to guest speaker from Social Services if we can secure one for future meeting.

Also need to raise cost of transport.

Date of Next Meeting

10th November 2004 – BAMH Office – 4 Temple Street, Aylesbury.
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