THE BUCKINGHAMSHIRE ASSOCIATION FOR MENTAL HEALTH

SERVICE USER COUNCIL REPORT

Present:
Jenny Hunt

BAMH Trustee - Chair



Carolyn Smyth
BAMH Day Services Manager



Paula Stone

7 – 9 Club



Peter Collins

Milestones



Julia Britton

Sun House



Sebastian Kennedy
Wings



Eve Chaloner

Wings

Apologies:
Mark Lloyd

Lanterns



Michael Altrip


Notes from meeting held on Wednesday 28 April 2004 held at Wycombe Counselling Service.

· Regular meetings to be held quarterly; each one to be held at a different venue/club – this will enable the council members to see other facilities and ensure that travel time and expenses are distributed evenly. 

· Information from meetings will be fed back to users by means of a typed report, noting all items discussed at each Service User meeting.  It will be sent to each member of the Council.  They will be able add this report to the agenda for their own regular club meetings, or request copies to circulate to the members.  

· The idea of a Newsletter being produced by each individual club was discussed and a good way of communicating with members.

· All information that BAMH receive from MIND will be brought to meetings; this will enable relevant information to be discussed and passed on to all users.

· Concerns raised re: -

The closure of Stokenbury

The NHS consultations – changes in how NHS Health Services are provide including Mental Health.

Closure of some units within Stoke Mandeville Hospital.

Transfer of maternity unit from Wycombe to Aylesbury.

Transfer of cardio unit from Aylesbury to Wycombe.

Jenny Hunt informed the Council that there is to be a public meeting on 10th May at 2pm held at the Causeway (Wycombe Wanderers) and in Aylesbury Civic Centre on 27th May in the evening to enable anyone to ask questions and put their point of view across.

People can also write – deadline 25th June.

· Guests will be invited to join the meetings to enable the council to ask questions about their concerns and receive explanations ie NHS changes in the Health Services, cuts and closure of services, the stigma that is still associated with Mental health and the educational needs. 

Suggested names to invite were:-

Barbara Poole, of The Patients Forum

Bobbie Sangaira of PALS 

Adrienne Coward, Day Services Manager of the B Mental Health Trust.

      The Council will give thought to whom they would like to invite.

· Advertising - making people aware of BAMH and it's services – the Council discussed advertising whilst being aware of the cost implications.  The production of posters was discussed which could be placed in all Social Care facilities, Open Days and Fun Days could be organised by the clubs the production and distribution of flyers etc.  All these proposals to be put to the Board of Trustees for consideration.  

· Concern of attendance numbers for 7-9 Club was discussed and the need for wider advertising.

· Clubs to visit other clubs.

· The question of Children in Clubs is to be discussed at a future meeting.

· A new Letterhead and BAMH logo is in the planning stages – any ideas welcome – deadline middle of May.

· Concerns were raised re the cut back of Rehabilitation leaving patients feeling vulnerable – faults in the system.  Carolyn Smyth was able to confirm that the two new Part Time Development Workers, Helen Jameson and Michelle Duffield, who join us on 4th May, will take raise any issues with the Trust directly.  They will also attend future User Council meetings.

· There is to be a User Conference held at Chesham Town Hall on 4th May from 10.30 – 3.30 – all welcome.

The next meeting will be held at Sun House, Chesham, on Tuesday 10th August at 2.30pm.

