BUCKINGHAMSHIRE ASSOCIATION FOR MENTAL HEALTH

SERVICE USER COUNCIL

Meeting held on Tues 15th February 2005

· Jenny re-confirmed that the reason for the Service User Council was to enable service users to voice their opinions on BAMH services as well as those services provided by health and social care and for those views to be taken forward to the Board of Trustees.

· A warm welcome was given to Richard Speight, Acting Chief Executive, who presented an overview of the background of BAMH and a detailed report on all service areas that are presently in place and explained the management structure and the running of these services.

Richard was able to share the good news that BAMH have been granted permission to change it's name; we will now be called Buckinghamshire Mind.  This new shortened name will assist us with the much-needed promotion of the organisation.  It will clearly identify who we are and what we stand for.  There will be an official launch with new letterhead and logo etc.  A newsletter will also be produced and Richard hopes that service users will become involved in the format.    

       Richard took questions from the Council.

Nicky asked Richard if payment of travel expenses could be considered for getting to and from the clubs.  The clubs are spread out over many miles and if a person wanted to attend more that once per week their travel costs would be quite high.  The cost of  getting to clubs prevents existing club users visiting other clubs and it could put new club users off from taking part altogether.  Richard and Carolyn will discuss this with Social Services when meeting with them..

Jenny asked Richard if BAMH's services could/would be increased to cover Buckingham.  Richard confirmed that we already have a counselling service in Buckingham and the Befriending service covers the area.  We would like to see BAMH expand and with this in mind BAMH will soon be recruiting a Fundraiser who will be working hard to raise independent funding and this will enable BAMH to control what it wants to do.   

Richard asked the council to contact Janet at Head Office if they had any questions in the future; he also confirmed that he will attend future Service User Council meetings to keep the Council updated on BAMH's news.  A copy of the newsletter was made available and it was agreed that this be circulated to all members of the Council.  Suggestions were also made to improve the layout.

· Day Services Update – Carolyn confirmed that discussions are continuing with Social Services regarding the possible changes to the way the drop-ins will work.  Social Services may want all future club members to have been referred, which will completely change the nature of the drop ins.  Carolyn will keep council informed.

Service User Council membership – Carolyn asked if any other service users from the clubs would be happy to stand on the council.  Present council confirmed that nobody seems to be interested.  Carolyn and Jenny to think about opening it up to the other services; maybe residents from Group Homes will be interested.

Carolyn informed the Council that she would like to start women only drop ins, which will        include a crèche facility – Carolyn asked if Council members could obtain feedback from their club members to see what the level of interest might be. 

· Mental Health Update – Jenny explained the changes that the Bucks Mental Health Trust would like to see in the near future.  They will be consulting on a proposal to have one inpatient hospital within Bucks in June to explain their proposals and give people the opportunity to put their opinions forward.  It is also proposed to increase community services.

· One topic meetings – Council happy with the one topic meetings – Carolyn will invite Jacquie Larner, Supported Employment to come and talk to the Council at the next meeting.  As it may prove difficult to invite a CPN due to their hectic schedules Jenny suggested Janine Marshall from the Trust representing PALS, (Patient Advisory Liaison Service.)

· The Clubs – Peter reported for Milestones – facilities could be improved – members need more stimulation to encourage them to stay longer.  Full meal has been replaced with snacks this enables club leaders to spend more individual time talking to members – links being made with the User Group in Benjamin Road.
Paula reported that 7-9 Club had recently held an open evening, which went well – Christmas celebrations are on hold due to Club Leader being absent.  Paula confirmed that 7-9 Club only has on average 5 members attending each session.

Nicky reported that Lanterns had a very enjoyable Christmas meal at the Ugly Duckling in Denham.  There had been a day trip to Uxbridge which was enjoyable.  Lanterns are also going to purchase a stereo for the club.  The club members get along well and enjoy many outings and events together.

Julia reported that Park Club had been to the Red Lion in Chesham for their Christmas meal 20 members in total.  A huge meal was served that few could manage but a good time was had by all!
Date of Next Meeting – Tuesday 24th May at 2.30pm at Sun House, Chesham 

