THE BUCKINGHAMSHIRE ASSOCIATION FOR MENTAL HEALTH

SERVICE USER COUNCIL

Notes from meeting held on Tuesday 24 May 2005.

Why have a Service User Council?

· To enable service users to meet and voice their opinions on the BAMH services they receive as well as those services provided by health and social care.  

· To speak to other service users and gain their opinions to feedback to the BAMH Board of Trustees.

· To enable BAMH to keep service users informed of what is happening within the charity and discuss future projects and plans.

· To enable service users to play their part in planning for the future of the charity and become involved in its development. 

Supported Employment

Jacquie Larner runs the Supported Employment Project for BAMH and helps to organise both voluntary and paid employment for service users.

Jacquie came along to tell the council what the project offers to service users. 

· Informal discussion on what type of employment a service user would be happy doing.

· Searching through contacts and cold calling by telephone to find suitable vacancies in the right area.

· Help with interview preparation and techniques.

· Escort the applicant to the interview to offer moral support.

· Advise on training and help with applications for courses.

Jacquie Larner has helped 60 people back into work over the last 5 years that the project has been running.

She can be contacted through Club Leaders or Sun House on 

01494-792244

Update on BAMH and where we are today.

Richard Speight, Chief Executive of BAMH, came along to update the Council on where BAMH is today and the future.

BAMH is affiliated to National Mind but we work independently as an organisation.  In order to achieve greater recognition, which will help us with future fundraising we have been given the go ahead by the charity commission and National Mind to change our name from BAMH to "Buckinghamshire Mind" whilst retaining our legal name of BAMH.

We hope to launch our new name in the very near future.

Richard explained that all BAMH services are funded by statutory bodies.  This means that they can have some say over how we run our services.  We are gradually losing our hold on what we stand for as a charity – we need to get back in charge of our charity and raise independent funds to enable us to operate how we would like and to expand in the future.

Richard expressed the importance of gaining feedback from service users – keeping us informed of how they and others see our services and what they would like to see in the future.  We can feed this back to service providers.

Bucks County Council (BCC) – Proposed Changes to Health Services

Jenny Hunt, Volunteer BAMH Trustee and Chair of this meeting works for the BCC.  Jenny was able to confirm that consultations for the proposed changes are to begin in September and end in November 2005.  There will be an opportunity for the general public to attend a meeting in July to learn about the proposed changes and to express their views.

Jenny asked if the Council would like to attend to put Service Users opinions across.  Jenny will forward firm date when she knows it.   

As Jenny works for the BCC Overview and Scrutiny Committee for Health which has a special role on consultation, it could be a conflict of interest for her to continue to Chair the Service User Council for the period of the consultation.  Therefore she will not be attending meetings of the Council or BAMH for that period.  The Council therefore needs to take this opportunity to re-assess the way forward.  

Some questions to be asked ……………..

Should future meetings be open to all service users?

Should feedback from service users be gained by the design and distribution of questionnaires?

Should the council visit clubs?

Update from the Clubs

Chris Hayden has joined 7 – 9 as the new Assistant Leader.  Club numbers have improved dramatically with approx 15 members.  More activities have been introduced and the club has been turned around.

Milestones are running many activities and now fundraising.

Monday Club has a Chinese meal and bowling planned for later on in the summer.  All South Bucks clubs are involved in a trip to Bournemouth on the 15th June.

