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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL meeting held on

20th December 2006

WHO WAS THERE

Julia Britton

-
Monday Club

Nicky Glover-Wright
-
Lanterns

Peter Collins

-
Milestone

Adam Makeham

-
Wings

Eve Challoner

-
Wings

Richard Speight

-
Chief Executive 

Carolyn Smyth

-
Day Services Manager

Paula Stone

-
7 - 9

Janet Swinbank

-
Office Manager

SORRY COULDN'T MAKE IT

Richard Barnett

-
Monday Club 

Vicky Royal

-
Assistant Day Services Manager

Welcome - Carolyn welcomed everyone. 

Report from the Chief Executive - Richard informed the SUC that Janet would be leaving Head Office to take up a new role within the Dove Centre in the New Year.  Janet had been helping out as Office Manager on a part time basis until a full time replacement could be found.  Recruitment has started and we hope to appoint in January 2007.  Richard thanked Janet for her support at SUC meetings and wished her well in her new job.

Group Homes – Since our decision to close Group Homes we have been liaising with local authorities to find alternative, suitable accommodation for our residents.  

The SUC were concerned that residents will not get the care and support that they have been used to and that their fears were that the residents would not have a say in where they want to live and how they would like to live.  

Richard assured the SUC that he and his Management Team would do everything possible to ensure that all our residents are given fair choices and treated respectfully.  
Counselling – In order to move with the times and keep up with the ever increasing number of people needing counselling, Bucks Mind are looking to introduce Cognitive Behavioural Therapy training for their staff.  CBT is aimed at people with mild cases of depression.  It's all about positive thinking. It is provided over a 6 session period, thus being delivered quickly. GP's are encouraging patients towards CBT and therefore Bucks Mind needs to be in a position to offer the service when tendering for the counselling contract in 2007.

Day Services will also be going out to tender during 2008/9.  Richard will update the SUC on all tendering processes.  

John Bercow – visited us and met with the Management Team and members of Wings. Unfortunately Mr Bercow had another meeting to get to and service users did not get a great deal of time with him, but he was very interested in Bucks Mind.  He took a copy of the Eccentric Times away with him and offered his help with any fundraising activity.
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Head Office – the 5 year lease on our office in Temple Street is due for renewal in February 2007.  The landlord has informed us that he would like to increase the rent substantially.  Through careful negotiation via our solicitors and the landlord's solicitors a shorter 3 year lease has been agreed at a more reasonable financial figure.
Leaflets – New service leaflets are presently being put together and will soon be produced bearing the Mind logo, our new name and chosen picture motif (4 differently coloured people holding hands and standing in a circle).  Carolyn showed a proof of the Befriending leaflet which all agreed is colourful, attractive and professional.  Production of all service leaflets to take place in the New Year. 

Mental Health Guide - A new edition of the Mental Health Guide was launched on 10th October 2006.  This is the third edition which has been put together by Bucks Mind funded by OBMH.  Janet to supply copies for the clubs.

Day Services – The Commissioners for Day Services in Bucks are to bring in Peter Bates from the National Development Team to look at service providers and user groups.  They want to look at the existing provision in order to introduce a new model for Day Services in time for going out to tender in 2008/9.  Carolyn will update the SUC with any news.

Eve asked if there was any flexibility of venue hire.  Wings are happy at the Church Hall but some restrictions are put on activities that the Church find inappropriate for their building such as Tai Chi and Yoga.  Carolyn confirmed that the commissioners would want to encourage service users to join classes in the community with support from staff.
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Carolyn confirmed that the Annual Review meeting with day services commissioners (BCC) and Bucks Mind had taken place since we last met.  This meeting was to discuss the provision of our services and for the commissioners to ensure that the money they provide is being spent correctly.  The meeting was successful and all went away happy.

Re-imbursement for Attending Meetings – Carolyn explained that when the previous Chief Executive of Bucks Mind, Alan Franey, set up the Service User Council he  implemented the same payment for service user involvement as was given by the Mental Health Trust.  This payment is now being questioned as it puts service users in a position of risk when claiming benefits.  The Trust has now stopped these payments for other groups.  Carolyn explained that payment would be honoured for this meeting but that she could not promise that it would be paid in future.

We hope that the newly appointed User Involvement Development Worker will resolve this issue in the New Year.

Day Services Satisfaction Survey - As part of our Service Level Agreement with the Bucks County Council we have been asked to produce a "Satisfaction Survey".  This survey is to give service users the chance to give feedback on their service.  Carolyn asked the Council for their thoughts on the best way to present a questionnaire that would be user friendly and non threatening.  All feedback gained via this survey would be anonymous.   The SUC to discuss with other service users and bring their thoughts to the February meeting for further discussion.
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Reports from Service User Members

Lanterns 

Christmas lunch in the Village Hall Pub.

Christmas buffet including carol singing

Pantomime and tea

Art Class – made Christmas decorations

Monday Club

Successful shopping trip to Harrow on the Hill

Christmas meal at the Saracens Head

Wings

Guitar lessons now being given on a Thursday.

Christmas party was a great success

Milestone

Christmas meal at the Hogs Head was excellent


7 – 9

Christmas meal was very good

Trip to London lights was hectic but enjoyable

Christmas buffet 

Any Other Business

There was no other business

Date of Next Meeting

Wednesday 28th February 2007 – 2.30pm at Chesham

Richard and Carolyn closed the meeting at 4.30pm and wished everyone a very Happy Christmas and Great New Year. 
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