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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL meeting held on

27th September 2006

WHO WAS THERE

Julia Britton

-
Monday Club

Nicky Glover-Wright
-
Lanterns

Peter Collins

-
Milestone

Adam Makeham

-
Wings

Richard Barnett

-
Monday Club

Richard Speight

-
Chief Executive 

Carolyn Smyth

-
Day Services Manager

Vicky Royal

-
Assistant Day Services Manager

Janet Swinbank

-
Office Manager

WELCOME

Carolyn welcomed everyone and thanked the new members for joining the SUC.  Each SUC member introduced themselves and identified which club they were representing.

DAY SERVICES UPDATE 

Carolyn spoke about the debate that is taking place about the future of Day Services.  The Bucks County Council who give us the income to run Day Services has informed us that they are now looking at how the services should be provided in the future.  

The trends within Day Services are to focus on individual need and promoting recovery.  BCC will be involving us in the debate about the future of its services and it is therefore very important that we understand what service users feel about their services. As the clubs can no longer be referred to as drop-ins they are now called "Day Opportunities".  

The new referral system was discussed and Nicky expressed her concern that there would be no support for people who are deemed well.  The new criteria may therefore put pressure on people when they are discharged from the clubs and make them ill again.  

Carolyn stressed the importance of hearing the views of service users to enable constructive feedback to be given to BCC.  

REPORT FROM THE CHIEF EXECUTIVE

Richard had produced a "News" report for the SUC to take away with them.  This will be produced for each future meeting to give regular updates on Bucks Mind's activities.

A copy of the organisational chart was also distributed and Richard explained the structure of the organisation and ran through each service starting with counselling.

The three PCT (Primary Care Trusts) in Bucks are merging into one large organisation which will be based in Aylesbury.  In future this new PCT will be responsible for commissioning mental health services for the whole of Buckinghamshire.

Richard explained that the Dove Centre has been funded by the local PCT for some years but, unfortunately, in an effort to save costs it has reduced our income this year by approximately £5,000.  

We are currently waiting to hear what kind of counselling services will be given funding in the future and are taking steps to ensure that we can offer what is required.  The Dove Centre currently supplies 8,000 counselling sessions per year.       
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Group Homes - Richard explained that for many years Bucks Mind have had three main areas of support, Counselling, Day Services and Group Homes.  For some time now BCC has indicated that they wish to modernise the kind of accommodation that is provided to residents in our five group homes.  Unfortunately, the cost of doing this would be too expensive for Bucks Mind and we have therefore reluctantly decided to withdraw from providing this service at the end of March 2007.

Our residents will be re-housed in more appropriate accommodation or their tenancies transferred to alternative housing providers.  We have assured residents that we will work with the various agencies involved to ensure that the alternative arrangements that are made for their accommodation are appropriate for their needs.  

The SUC discussed the pros and cons of communal and independent living.

Richard stressed that by withdrawing from Group Homes more focus could be given to Counselling and Day Services.

User Involvement Development Worker - Richard, Carolyn and a group of service users are currently involved with the recruitment of a person who will help develop service user involvement in services across Bucks.  Oxfordshire & Buckinghamshire Mental Health Trust (OBMT) is funding this project.  Hopefully an appointment will be made in the near future and the successful applicant will be present at future SUC meetings.

Redecoration of Sun House - Bovis Construction have offered to re-decorate Sun House as part of their Community Involvement Project.  Work is to start tomorrow. 
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Fundraiser - We recently interviewed for a Fundraiser but unfortunately we did not make an appointment so we are to start interviewing process again as soon as possible.  We want to raise independent money to allow us to run services with no conditions attached.

Mental Health Guide - A new edition of the Mental Health Guide is to be launched on 10th October.  This will be the third edition put together by Bucks Mind funded by OBMH.  Richard showed SUC the new cover which is in red this year.

Website - Richard reminded SUC to look at the Bucks Mind website www.bucksmind.org.uk.  Matt Philips has done a huge amount of work making the website informative and attractive.  A copy of the Guide will be available along with a vast shopping facility, quizzes, all kinds of interesting information and a forum where people can air their concerns, discuss experiences and share information.

Service User Involvement Project - For some time now there has been talk of a Bucks Mind shop.  Also under consideration is the possibility of purchasing a barge that could be used for service user involvement.  We are looking at both projects.  A feasibility study is to be undertaken and we will report back on this in due course.

Annual Review - Richard showed the SUC a proof of this year's Annual Review showing Bucks Mind's activities during year 2005-2006.  The Review will be presented at the forthcoming AGM on 11th October.  Guest speaker this year will be Paul Farmer, Chief Executive of Mind.
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REPORTS FROM SUC MEMBERS

Lanterns 

Visit to Beaconscot

Strawberry picking

Cream Tea afternoon

Bean picking

Meal at the Three Pigeons

Talk on Red Kites

Singing Duo

Nail painting by students

Purchase of a new computer

Nicky to run a creative writing course

Christmas shopping in November

Christmas lunch – not booked yet

A great bunch of people who all get on very well.

Monday Club


Garden picnic


Bowling


Talk on Red Kites


Italian Course


Bowls in the Park


Talk client discharge from Stokebury


Art Class

Hoping that Pascal will return to give further computer training.

Wings


Bingo


Art Class – exhibitions


Outings


Production of the Eccentric Times


Chair massage to start in October

Wings going from strength to strength.  A few new members – getting more referrals.
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Milestone


Trip to Maidenhead – meal and drink


Arts Course coming up


Adult Education


Bingo

Looking to introduce other activities

7 – 9


Bowling

Vicky Royal to ask 7 – 9 if anyone would like to represent them on the SUC.

FUTURE STRUCTURE OF SUC

The SUC discussed the recruitment of more members.  Richard had written a letter of invitation to all users of Day Services.  Vicky Royal to distribute.

All were happy with meetings being held quarterly.

It was agreed that it would be beneficial to invite guest speakers to some future meetings.

It was also agreed that minutes of SUC meetings be kept focused for ease of reporting back to club members.

ANY OTHER BUSINESS

Peter asked if the recent funding cuts within the Mental Health Trust were the reason for the continual changes of Psychiatrists.  Carolyn confirmed that this had indeed been the case.

DATE OF NEXT MEETING

Wednesday 20th December – 2.30pm at Sun House, Chesham
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