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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL meeting held on

Wednesday, 28 February 2007

WHO WAS THERE

Richard Barnett

-
Monday Club 

Bernice Brecher

-
Head Office Manager

Julia Britton

-
Monday Club

Nicky Glover-Wright
-
Lanterns

Richard Speight

-
Chief Executive 

Carolyn Smyth

-
Day Services Manager

SORRY COULDN'T MAKE IT

Peter Collins

-
Milestones

Paula Stone

-
7 - 9

Welcome - Carolyn welcomed everyone. 

Report from the Chief Executive - Richard introduced Bernice (Brecher) to the meeting. Bernice had been appointed Head Office Manager to replace Janet who has now taken up her new role within the Dove Centre. 

Richard reported on a decision made at a recent Board Meeting that there was to be a reduction in the number of Trustees. It was hoped that the remaining Trustees would become more pro-active and be more involved with the charity in its day-to-day activities.

With regard to the forthcoming tendering process for future service provision, it was envisaged that for the next 12 months there would be no change in Counselling and Day services.
Group Homes – Group Homes will finally be closing at the end of March, and we are currently working to place all residents in alternative accommodation.

User Involvement Development Worker – We have finally received confirmation of funding for one year to employ a User Involvement Development Worker. Interviews are currently being arranged and we would hope to appoint within the next two weeks. 

Befriending – Carolyn confirmed she was in the middle of discussions with the commissioning people at Social Services regarding the lack of referrals to our Befriending Service. This is being caused by the strict referral criteria.  The lack of clients was causing low morale with staff and volunteers in the Befriending Service. Carolyn assured the meeting that every effort was being made to maintain and increase usage of this service.

Mental Health Guide – We have been allotted funding to publish another Mental Health Guide for another year.

Day Services – The Commissioners for Day Services in Bucks are to bring in Peter Bates from the National Development Team to look at service providers and user groups.  They want to look at the existing provision in order to introduce a new model for Day Services in time for going out to tender in 2008/9.  Carolyn reported that the Commissioners were no further forward with this and that we did not envisage there would be any major changes within the next 12 months.

Re-imbursement for Attending Meetings – Carolyn reported we still had to resolve this issue.
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Day Services Satisfaction Survey - As part of our Service Level Agreement with the Bucks County Council we have been asked to produce a "Satisfaction Survey".  This survey is to give service users the chance to give feedback on their service.  Carolyn asked the Council for their thoughts on the best way to present a questionnaire that would be user friendly and non-threatening.  All feedback gained via this survey would be anonymous.   It was suggested that something on the lines of a 'tick box' survey would be more user friendly and that we should allow space for 'other comments'. Questions should be carefully structured to avoid any misinterpretation. Carolyn and Bernice to work on the questionnaire and circulate a draft copy as soon as possible for review at the next meeting.

Reports from Service User Members

Lanterns 

Some Service Users are disappointed about losing their hot meal

Another French language course is being arranged

Working on producing a magazine for Lanterns

Monday Club

Went ten-pin bowling

Starting an Art class

Hoping to start up organised walks again

Wings

No representation

Milestone

No representation

7 – 9

No representation
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Any Other Business

There was no other business

Date of Next Meeting

Wednesday 30th May – 2.30pm at Sun House, Chesham

Wednesday 29 August – 2.30pm at Sun House, Chesham (to be confirmed)

Richard and Carolyn closed the meeting at 4.30pm and asked the attendees to encourage more representatives to attend these meetings.  Richard said the charity is facing a busy and challenging time ahead and stressed the importance of close communication with Service Users and Group Leaders.
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