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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL meeting held on

Wednesday 30 May 2007

at 2.30pm in Sun House, Chesham

WHO WAS THERE

Richard Barnett

-
Monday Club 

Julia Britton

-
Monday Club

Peter Collins

-
Milestone

Richard Speight

-
Chief Executive 

Carolyn Smyth

-
Day Services Manager

SORRY COULDN'T MAKE IT

Steve Murray

- 
Service User Involvement 






Development Worker

Paula Stone

-
7 – 9

Adam Makeham


Wings

Welcome - Carolyn welcomed everyone. 

Report from the Chief Executive - Richard reported that Bernice (Office Manager) had left the organisation since the last meeting.  

There is still no news of the tendering process that will take place for future service provision.  It is thought that for the next 12 months there will be no major change in Counselling and Day services.
Group Homes – Group Homes finally closed at the end of March.  All residents have been successfully found alternative accommodation or, as in the case of the Wycombe, are able to stay in their existing accommodation with a new landlord.

User Involvement Development Worker – We were hoping to introduce Steve Murray to the Council today but unfortunately his car failed him at the last moment!  He will be at the next meeting to talk about his role and how he sees it developing.

Befriending – Carolyn is still in the middle of discussions with the commissioning people at Social Services regarding the lack of referrals to our Befriending Service. This is being caused by the strict referral criteria.  The lack of clients was causing low morale with staff and volunteers in the Befriending Service. We are continuing to battle for a service which we believe to be effective and popular.  Carolyn hopes to have positive news to report at the next meeting.

Day Services – Carolyn reported that there is still no clear picture of how future day services may look.  We continue to work on moving activities out of buildings, such as sport and leisure, whilst remembering that many service users like having a safe, non-judgemental environment in which to meet.

Re-imbursement for Attending Meetings – Carolyn reported we still had to resolve this issue.  The Mental Health Trust (OBMH) is going to be producing a Reimbursement Strategy for Users and Carers so we await that with interest.  Hopefully it will be available by the next meeting.

Day Services Satisfaction Survey - As part of our Service Level Agreement with the Bucks County Council we have been asked to produce a "Satisfaction Survey".  The Council had a look at a draft Questionnaire that Carolyn had produced and were asked for feedback.  
It was agreed that there should be an explanation about the questionnaire at the top of the first page and also to simplify some of the wording.
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Carolyn will make these changes and send out to distribute.  It was agreed that Council members and staff would do this together and members agreed to help service users that might need help to fill in the form.

Reports from Service User Members

Lanterns

There has been a visit to Flowerland in Iver Heath. 

A French language course has taken place.

Future trips are planned for Henley and Stratford-upon-Avon.

A group regularly go walking in the afternoons.

The computer is well used.

Monday Club

There has been a trip to Fast Eddy’s to play pool.

There has been an art and craft group.

Swimming has taken place regularly and it is hoped to access badminton in the near future.

There is a joint coach trip with Lanterns, Milestone and 7-9 to Bournemouth on 27 June.

Milestone

Some members are going to play pool.

There was a trip to Bekonscot in Beaconsfield and to the cinema.

Art classes are taking place.

There have been several new referrals from Harlow House.

7-9

Leeann Boon has taken up the post of Assistant at 7-9.  We welcome her to Buckinghamshire Mind.  

Pampering sessions for women have taken place.

There have been visits to the pub and Fast Eddy’s to play pool.
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Wings

Wings continue their art twice weekly art classes.

Guitar classes are proving very successful and popular.

Bingo takes place on a Thursday.

Walks are organised periodically.

Any Other Business

There was no other business

Date of Next Meeting

Wednesday 29 August – 2.30pm at Sun House, Chesham 
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