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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL meeting held on

Monday 5 December 2007

at 2.30pm in Sun House, Chesham

WHO WAS THERE

Richard Barnett

-
Monday Club/Lanterns/Milestone 
Julia Britton

-
Monday Club

Steve Murray


Service User Development Worker

Richard Speight         -
Chief Executive

Carolyn Smyth

-
Director of Day Services 

SORRY COULDN'T MAKE IT

Adam Makeham

-
Wings

Peter Collins

-
Milestone

Welcome - Richard welcomed everyone. 

Report from the Chief Executive – Richard thanked Carolyn for delivering his report at the previous meeting. 

Richard updated everyone on the Pathfinder Project.  This is a Department of Health project to ‘improve access to psychological therapies’ (IAPT).  In partnership with the Primary Care Mental Health Service we have set up a pilot in three GP practices in the Aylesbury area.  It involves three therapists working as ‘navigators’ who assess patients referred by the GP and then sign post them to the most appropriate service.  It is hoped that this will avoid people being sent to the wrong service and having to go back to their GP for another referral.   

Donna is restructuring our Counselling and Psychotherapy Services and some of these changes will be put in place in January.  
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Carolyn is currently negotiating with Social Services to set up a befriending service for older people.

The new Bucks Mental Health Guide has been completed and is now on our website.  In previous years OBMH has funded the Guide but next year Bucks Mind will have to find the funding from a variety of different sources.  

Richard and Carolyn now have their offices in Wycombe but Head Office will remain in Aylesbury.

At our last AGM a new trustee, Mr Greg Lovett, was elected.  He will be taking up the role of Treasurer.  Board Meetings are to be reduced in number from 8 to 6 per year but each is scheduled for a day.  Christine Bachelor resigned as Chair of Buckinghamshire Mind at the AGM.  Our previous long-serving Chair Bob Maitland has been made a Life President and Pat Brown has become a Vice President.  Pat has been with Bucks Mind for 30 years.  

Sue Cato, the new Fundraising Manager based in Aylesbury, is busy organising next year’s events.  The coffee morning at Sun House raised £300, and the Ladies Indulgence Evening raised £580.

Day Services – Carolyn reported that there had been an Annual Review of our Day Services.  Pat Milner, Mental Health Commissioner, reviewed Bucks Mind’s performance over the past year.

She was pleased with the work we have been doing especially the increase in activities.   During 2008 all Day Services across Bucks will be reviewed by Commissioners to look at what already exists and what is needed.  Julia asked if things would be changed.  Carolyn explained that this was unknown until the review had taken place but any changes would need to be introduced gradually.
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If negotiations are successful, a new Befriending Service for Older People will be funded for 2 years. Clients would have a befriender for between 2 and 6 months to support them back into their communities.
User Involvement Development Worker - Steve Murray distributed his latest contribution to OBMH’s bi-monthly magazine.  He explained his involvement in meetings with the County Council, PCT and BUIG.  In January/February a questionnaire and letter about the new acute in-patient unit will be sent out to all service users.  Steve will be attending national meetings of the Pathfinder Project.  He informed the meeting that he will be setting up a Focus Group for the Project.

Steve gave an update on the User Focussed Monitoring Project that was to look in to the use of Direct Payments by service users across Bucks.  Letters were sent out by the Project Leader to 150 recipients of Direct Payments but there were only 3 responses. 

Day Services Satisfaction Survey – There has been excellent feedback from across all the clubs with only one complaint.  100 questionnaires were sent out and 45 were completed.

Reports from Service User Council Members

Lanterns

An Arts and Crafts course that ran for 4 weeks was well attended and enjoyed.  Other events have been a shopping trip to Uxbridge, a trip to Flowerland at Iver and a Country and Western singer and guitar player.  A Christmas buffet is to be held next week.  A Christmas meal is also booked at the Village Hall pub in Chalfont St Peter.
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Monday Club

Julia reported that a scrabble tournament was being organised, a trip to see Trek 3 at Elgiva, a visit to Wendover Garden Centre, bowling, computer lessons, creative writing and the walks led by herself, weather permitting. Swimming has stopped.  Christmas lunch at the Saracens Head and a visit to see the Wizard of Oz at the Elgiva are planned.

Milestone

A Chinese meal in High Wycombe was enjoyed by all as was a trip to Jardine’s Bowling in Aylesbury.  There have been visits to Handy Cross Sports Centre and to Reading for shopping.  A Christmas Party and Dinner are planned.  The decoration of Sun House is to be combined with a buffet lunch next week.

7-9

There was no-one present to update events from 7-9 Club.

Wings

Wings continue their twice weekly art classes and the guitar classes. Once a month the “Wings Wednesday Walkers” take to the footpaths. 

Any Other Business

It was suggested that more members should be recruited.

Date of Next Meeting
Wednesday 26 March – 2.30pm at Sun House, Chesham 

THIS YEAR’S MEETING DATES FOR YOUR DIARIES

JUNE
Wednesday 18 – 2.30pm at Sun House, Chesham

SEPT

Wednesday 17 - 2.30pm at Sun House, Chesham

DEC

Wednesday 10 - 2.30pm at Sun House, Chesham
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