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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL meeting held on

Monday 10 September 2007

at 3.30pm in Sun House, Chesham

WHO WAS THERE

Richard Barnett

-
Monday Club 

Peter Collins

-
Milestone

Carolyn Smyth

-
Day Services Manager

Adam Makeham


Wings
Julia Britton

-
Monday Club

Steve Murray


Service User Development Worker

SORRY COULDN'T MAKE IT

Richard Speight

-
Chief Executive 

Paula Stone

-
7 – 9

Welcome - Carolyn welcomed everyone. 

Report from the Chief Executive – Carolyn explained that due to heavy work load with meetings for the Pathfinder Scheme concerning psychological needs, Richard was unable to attend and sent his apologies.  He asked Carolyn to relay his notes to everyone.
Carolyn introduced Daphne, who is now the Office Manager to the group. 

Richard’s notes included the announcement of Sue Cato as the Fundraising Manager.  Also Carolyn and Richard had moved offices to WCS due to lack of room now at Aylesbury.  The Pathfinder Project for counselling and psychological therapies being made more accessible to more people.  This involves an 
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enormous amount of meetings with the Mental Health Trust, which. Richard, Carolyn and Donna attend.
Terry, a student Social Worker, who a lot of Services Users had met, is experiencing the different aspects in Mental Health.  Margaret and Irene are doing a 10 week course in Supported Employment and Terri and Reena are piloting a mentoring scheme.
The two leavers Jill Tennant and Chris Hayden, have both decided to retire and presents were to be given at a leaving party.  Chris Nixey is leaving as a Club Leader but carrying on with her counselling role.
The Art Exhibition is on 6 October to celebrate World Mental Health Day, at Chesham Town Hall.  Art Exhibition would also take place at The Swan Theatre in High Wycombe which Ken Sunshine was organising.  It starts on the 22 October for 10days,.and groups showing their art work must remember they are to be framed.
The AGM is to held on 15 October at 12.00pm at St John’s Headquarters, Tindal Road in Aylesbury.

User Involvement Development Worker –Steve Murray was introduced to the Council and he explained for the first 4 months he had gone to all the groups and met service users, but now they would see less of him.  He explained he would be meeting with managers/directors within Bucks and Oxfordshire, particularly with Jonathon Aldbury, the development director responsible for the new Acute Unit in Aylesbury, Wendy Blackelock, Acute Services Manager in Harlow and High Wycombe and also visit all the local Trusts.  He planned to ask a lot of questions to enable him to come back with the answers to our Service Users.  Now he has gathered background from the Service Users he wants to influence, if possible, policies and how policies could affect Service Users.  He emphasised he was always contactable and to carry on expressing their views to him.
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Befriending – Carolyn explained the lack of referrals to our Befriending Service was caused by the commissioning people at Social Services taking clients from the GP’s now by strict referral criteria. 

Day Services – Carolyn reported that there was no real change and we would have to wait for the modernised service we are to use.  Bucks Mind is involved with very competitive tendering for this service.
Re-imbursement for Attending Meetings – The OBMH was holding a meeting in Haddenham on Friday for the county’s Service User and Carer groups.  The Trust wanted discussion and input regarding amendment to the Policy of re-imbursements of expenses, which affect benefits received.  There needed a clear policy for Mental Health Service Users.  It was an open meeting and the chance for people to air their views.

Day Services Satisfaction Survey – A copy of the questionnaire was given to everyone   Carolyn asked those present to encourage all Service Users to fill them in, and to explain that they were anonymous, the greater the response the greater the effect on the internal service of Bucks Mind.  The end date for completion would be 30th September.
Reports from Service User Members

Lanterns

A good-bye meal of fish and chips was held for Chris Hayden.  The day trip to Brighton was enjoyed and, a fete was held at the Baptist Church and raised £305 which was raised for the Hearing Dogs.  There were no walks at the moment as people were on holiday.  Hopefully a new leader will generate new ideas for the future activities. The computer is well used.
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Monday Club

A scrabble tournament was being organised, “The Simply Walk Leader” walks were also continuing, Eco Therapy Exercise group, a visit to Flowerland at Ivor Heath and a meal at the Carvery in Denham, was enjoyed by everyone.  Computer classes are to be organised and run by Chris Long, a volunteer who would work with 3 or 4 people.  Tom and Kevin are thinking of having an Art Course Group.
Swimming was postponed as it was too busy and, if there is enough interest to access badminton in the near future.

The joint coach trip with Lanterns, Milestone and 7-9 to Bournemouth was on 27 June.  The next visit to see Trek 3 at El Guiva was being planned.
Milestone

A lady is to talk about and do some training with Guide Dogs, 

a visit to the cinema to see “The Simpsons” was also planned.  
Talks with Handy Cross sports centre for reduction in entrance fees.  Irene was organising several sporting activities.  Other events have included a pub lunch after a visit to Chesham Market, visit to the Rye, playing pool at Wycombe, a trip to Windsor, hired a boat and had lunch.
7-9

There was no-one present to update events from 7-9 club.
Wings

Wings continue their art twice weekly art classes.

Guitar classes are proving very successful and popular. Once a month the “Wing Wednesday Walkers” go out the next one is to Marsworth near Aston Clinton, the walks taking about 2 hours everyone can join in.  A trip to Brighton was very soon, twice a month “massage in a chair” costing £3.00 per member.  A few members, in November, were to see Elvis at the Civic Centre in November.  Bingo takes place on a Thursday.  Mandy and Zoe hoped to use the Civic Centre to do “Stars in your Eyes”
Any Other Business

There was no other business

Date of Next Meeting
Wednesday 5 December – 2.30pm at Sun House, Chesham 
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