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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL                 




meeting held on

Wednesday 18 June 2008

at 2.30pm in Sun House, Chesham

WHO WAS THERE

Richard Barnett

-
Monday Club/Lanterns/Milestone 
Julia Britton

-
Monday Club

Adam Makeham

-
Wings

Steve Murray                -
Service User Involvement     Development Worker

Carolyn Smyth

-
Director of Day Services 

Richard Speight

-
Chief Executive

Daphne Welford

-
Head Office

SORRY COULDN'T MAKE IT

Peter Collins

Welcome - Carolyn welcomed everyone and apologised for the delay in starting the meeting. Richard circulated a note explaining the changes happening in Bucks Mind’s management structure. With the Improving Access to Psychological Therapies agenda, there will be more overlap in our Counselling and Day Services.  This will be most evident with Befriending/Supported Employment and counselling.  With the resignation of Donna Hayward-Sussex it was decided that we would appoint a Director of Services over all service areas.  Richard decided that it would be the right time to step down as Chief Executive and go back on the Board of Trustees.  The management structure was then reviewed and the Board have appointed Carolyn as the new Chief Executive from 1 August.

Richard Barnett thanked Richard for doing a brilliant job as Chief Executive.  Everyone agreed with this, and were happy with the appointment of Carolyn as Chief Executive.
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Report from the Chief Executive – Richard explained that the pilot Pathfinder project through IAPT (Improving Access to Psychological therapies) had now come to an end.  The next step is to assess the outcome of the pilot.  One of the lessons learnt was that the ‘navigator’ role at the Wendover surgeries was unworkable and this model would not go forward.  A positive outcome has been the developing partnership between Buckinghamshire Mind and the PCT.  Each of the 12 sites in the country doing the project would now report to the Government to work out a model for the whole of England and Wales.

Buckinghamshire has been successful in applying for funding from the Department of Health to provide a CBT service in the county.  This would increase access to CBT, alongside more traditional counselling.  Over the next 12 months the PCT will assess how this helps to achieve better access to psychological services for more people.

Buckinghamshire Mind will not be directly involved in this CBT service although we do currently provide CBT as one of the many forms of counselling we offer. 

Day Services – Carolyn informed the group that we still do not know when the Day Services review by the County Council will take place.  

Vicky is to hold a Team Meeting at which she will ask staff to encourage club members to consider becoming involved in the Service User Council (SUC).  Carolyn passed round a draft flier she had produced to invite new members.  It was decided that the contact for enquiries would be Daphne at Head Office.  It would also be put on the web site and circulated as much as possible.  This would be done in July 2008.

Richard thanked the current members of the SUC for their involvement as their opinions are important, particularly with the upcoming Day Services Review.  The new Director of Services will attend future meetings and Richard expressed his willingness to continue to chair if the members wished.  Richard said that a Service User would be an asset on the Board of Trustees.
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User Involvement Development Worker – Steve felt that there had been good exposure of his role across Bucks.  The social work training scheme at the New Bucks University was being set up.  This will involve service users in the training of Social Workers.
The questionnaire about the new acute unit has been put on hold for a while as the Mental Health Trust are not at that stage of planning yet.  (The work that was done on this will be used as soon as it is required).  A meeting is to be held by the Mental Health Trust in August to update staff, service users and carers on progress.  The new building will not start until the end of next year.  

Reports from Service User Council Members

Lanterns and Milestone.   

Richard reported that computer training was on going.  Recruitment for new members was needed as nobody new had joined recently.  A new member of staff, Dee, was encouraging arts and crafts activity.  A carvery meal, bowling, strawberry picking and a visit to a garden centre were on the forthcoming agenda.  

Milestone had a trip to Henley arranged.
Monday Club

Julia reported that a small group had been to the London Eye.  A new member of staff, Karen, was offering arts and crafts.  A trip to Wendover Woods has been organised but if the weather is wet a visit to the garden centre is an option!  A day trip to Bournemouth with Lanterns, Milestone and 7-9 clubs has been organised for the end of the month.  

7-9

There was noone present to update events from 7-9 Club.  It was agreed that a representative from 7-9 was required.
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Wings

Wings continue their twice weekly art classes and the guitar classes. Once a month the “Wings Wednesday Walkers” take to the footpaths. Ballroom dancing, bingo, pool, snooker, and chair massage are also enjoyed.  A trip to Bourton-on-Water and Stratford-on-Avon are planned.  A pool competition was held this week with Matt winning the prize.

Any Other Business

Everyone was asked to remind the clubs that work is needed to display at the World Mental Health Day Art Exhibition which takes place on 4 October in Chesham Town Hall.

Date of Next Meeting
Wednesday 10 September – 2.30pm at Sun House, Chesham 

THIS YEAR’S MEETING DATES FOR YOUR DIARIES

Wednesday 10 December
- 2.30pm at Sun House, Chesham
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