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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL                 meeting held on

Wednesday 26 March 2008

at 2.30pm in Sun House, Chesham

WHO WAS THERE

Richard Barnett

-
Monday Club/Lanterns/Milestone 
Julia Britton

-
Monday Club

Peter Collins

-
Milestone
Steve Murray             -
Service User Involvement     Development Worker

Carolyn Smyth

-
Director of Day Services 

Daphne Welford

-
Head Office

SORRY COULDN'T MAKE IT

Adam Makeham

-
Wings

Richard Speight         -
Chief Executive

Welcome - Carolyn welcomed everyone and gave apologies from Richard who was on Annual Leave and Adam who was a partner in a booked ballroom dancing lesson. 

Report from the Chief Executive – Carolyn delivered this report on Richard’s behalf.

Carolyn updated everyone on IAPT (Improving Access to Psychological therapies).  The pilot project that has taken place in 3 GP practices in the Wendover area has come to an end.  The next step is to assess the outcome of the trial.  Buckinghamshire has applied to the Department of Health for a pot of money to provide CBT (Cognitive Behaviour Therapy) via the Primary Care Mental Health Service and individual counsellors.  Computerised CBT is currently being provided at The Healthy Living Centre in Aylesbury.  
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Day Services – Carolyn informed the group that Vicky Royal is taking over more of the management of the Older People’s Day Services, increasing her hours to 24.  This will enable Carolyn to have more time for her duties as Assistant Chief Executive.

The Older People’s Befriending Service (50+) has been set up with Louise Paine appointed as the Coordinator.  This service has been funded for two years by Social Services to provide short term befriending, typically 2-6 months.  

In Day Services the County Council are expected to do a review across the county after April 2008.  The outcome of the review will be a redesigned service informed by consultation with service users.  Given the time scale of the review no change to Day Services is expected to take place this year.
When the review does take place it will be essential that service users make their voices heard.

Kurt Moxley, the new Joint Commissioning Lead at the Primary Care Trust, is known to Steve Murray and to Carolyn. Pat Milner, the Commissioning Officer that we have worked closely with for several years, has now been promoted to Contracts and Procurement Manager, effectively Kurt Moxley’s number two.

User Involvement Development Worker – Steve explained the good news that Kurt Moxley has given funding  for his post for another 3 years from the Mental Health Grant.  This demonstrates the importance that is attached to the role.

The next BUIG meeting is on 7th April at 6.30pm at Wycombe Mind.

The funding for the new Acute Unit at Manor House should be confirmed in April.  A consultation via questions and meetings with service users should begin in May or June.  

The New Bucks University are looking to involve service users in the training of social work students.  People’s Voices are involved in negotiations to ensure that people can be paid for this work without jeopardising their benefits.
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Reports from Service User Council Members

Lanterns   

Richard reported that the Club went out for a meal and bowling.  Terry gave a talk on healthy eating and offered creative writing.  There has been a bowling trip, chair massage and a 5-week art and craft course.  The Club had been under pressure due to staff sickness but Chris Hayden and Rosie had helped out and the hot meals provided had not been affected.  Vicky helped with the shopping.  Shirley was leaving and, although the regular staff had not been there, no impact had been felt.  Richard felt that a lot of members left after lunch and perhaps if a prize raffle or Bingo was played more would stay.

Monday Club

Julia reported that a group went bowling, had a Chinese meal in Hemel Hempstead, and an art and craft course for 4 months.  A trip to Wembley Stadium was suggested but cost and access were a problem for some members and this has led to questioning the future of trips out.  Lunches were stopped whilst Jan and Irene were off sick so a few went out to buy sandwiches etc and the rest stayed in.  No one had missed the lunches as they either brought their own or went out to buy something, though here again there was a mobility issue for some.  

Milestone

Peter, who admitted that he has not attended regularly, reported that there had been a visit to the gym at Handy Cross and a trip to Chesham, where people had coffee and looked round the shops and market.  Richard said that soon the club were going bowling and to play pool.

7-9

There was no-one present to update events from 7-9 Club.  It was agreed that a representative from 7-9 was needed.
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Wings

Wings continue their twice weekly art classes and the guitar classes. Once a month the “Wings Wednesday Walkers” take to the footpaths. Ballroom dancing, bingo, pool, snooker, and chair massage are also enjoyed.

Any Other Business

Carolyn asked everyone what they thought about the SUC meetings and what they would like to be different in the future.

Peter thought discussion groups would be a good idea and perhaps meetings every 2 months.  He thought the meetings were worthwhile and kept him informed.

Julia felt that she learns about what is going on in the general running of Day Services and how our clubs are run.  The information given about mental health services generally was good and she passed this on to those who wanted to know.  Some did not want to know.

Richard felt the meetings were very good as he then knew about funding updates etc.  He could air issues from a service user’s point of view such as doing away with lunches.  
It was suggested that Carolyn, Steve and Vicky visit could visit each club and have open group discussions and let the members know more about the Service User Council meetings.  This would perhaps encourage more people to attend them.  Action Carolyn
Date of Next Meeting
Wednesday 18 June – 2.30pm at Sun House, Chesham 

THIS YEAR’S MEETING DATES FOR YOUR DIARIES

JUNE
Wednesday 18 – 2.30pm at Sun House, Chesham

SEPT

Wednesday 10 - 2.30pm at Sun House, Chesham

DEC

Wednesday 10 - 2.30pm at Sun House, Chesham






- 4 -
