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Buckinghamshire Mind

Notes of the SERVICE USER COUNCIL                 




meeting held on

Wednesday 10 September 2008

at 2.30pm in Sun House, Chesham

WHO WAS THERE

Richard Barnett

-
Monday Club/Lanterns/Milestone 
Julia Britton

-
Monday Club

Peter Collins

-
Milestone

Michael Dowden

-
Supported Employment

Jeff Eccles


-
Monday Club/Stokebury

Katherine Hall
         -
Supported Employment

Paul Pagran


-
Supported Employment

Peter Winter

-
Supported Employment
Carolyn Smyth

-
Chief Executive 


Daphne Welford

-
Head Office

SORRY COULDN'T MAKE IT

Adam Makeham

-
Wings

Steve Murray                -        Bucks Service User Involvement







Development Worker

Welcome - Carolyn welcomed everyone and gave a brief explanation of why the Service User Council (SUC) was set up in 2003.  One of its aims is to give members the chance to express their views and concerns, and those of other service users, about Bucks Mind services.  These are then reported back to the management team and the Board of Trustees.  It is also the opportunity to tell representatives from the five day clubs about what is happening in Buckinghamshire Mind for this to be taken back to all service users.  

The SUC has been a small group and it was decided at the last meeting to invite representatives from other Bucks Mind services.  Carolyn thanked the new members that were attending for the first time.
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Discussion – A general discussion was held and the following points were raised:

1. There is a lack of knowledge of other services even within Bucks Mind itself and information should be more widely available.

2. A newsletter or flier would be a good idea to promote Bucks Mind and other services, and for information about the options available.

3. The importance of service users getting involved so that their voice is heard.

4. Service users who do not wish to attend meetings could have an option of putting their opinions or concerns into a suggestion box.

5. The venues for SUC meetings should be moved around.

6. Inform people that travel expenses will be refunded.

7. Hold “Open Days”

8. Steve Murray, the Service User Involvement Development Worker, is to be involved with the Review of Day Services across Buckinghamshire.  The SUC and the Bucks User Involvement Group need to ensure that Steve gets feedback personally and via questionnaires so he can put forward service users views.

9. There is still no news of when the review of Day Services will take place but it should be put on the agenda for future meetings.

10. A Chair for the SUC will be voted for in the next meeting. Any members interested in being the Chair should send their names to Daphne at Head Office before the meeting. 

11. The meetings will be held every 2 months instead of 3 monthly.

12. The next meeting for the SUC would be 26 November 2008 at Milestone Club at 2.30pm.

13. The minutes will be briefer and to go to staff and service users.
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Feedback from Service User Council Members

Supported Employment – The feeling from those present was that the service is very supportive.  There is no pressure, people are very helpful and things move forward at the pace set by the service user.  The Preparation to Work course had been very good.  Most did not know about the different services that Bucks Mind provides.

Monday Club – Julia reported on trips to Wendover Woods and Bournemouth.  Members were happy with the activities planned for the autumn and felt the programme was excellent and varied.  The cost of going out was an issue for some club members.  The SUC felt that the charges were reasonable.

Lanterns & Milestone – Richard reported on a visit to Windsor. There had been meetings to plan the activities up to Christmas which included a shopping trip and Chinese Meal.  Everyone was willing to be involved with the running of the club.

Wings & 7-9 Clubs - There was no one present to update the group.

Any Other Business

Everyone was asked to remind people that the World Mental Health Day Art Exhibition takes place on 4 October in Chesham Town Hall.  

The AGM is to be held on Wednesday 22nd October at St John’s Headquarters in Aylesbury at 12.00pm.  All welcome.

Date of Next Meeting

Wednesday 26 November – 2.30pm at Milestone Club, Friends Meeting House, Stuart Road, High Wycombe 

HP11 1BJ. 

REMEMBER IF YOU WANT TO NOMINATE A CHAIRPERSON OR BECOME THE CHAIRPERSON PLEASE LET DAPHNE KNOW BEFORE THE MEETING.
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