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Service User Council Meeting

2.30pm 22nd January 2009
Sun House – 32 Church Street, Chesham

Agenda
· Feedback from our services

· Update from Chief Executive – what’s going on in Bucks Mind

· The role of the service user council and what we want to achieve

· Preparation for our meeting with a commissioner at February’s Council Meeting

· Topics for discussion for the rest of the year

Agenda – A bit more detail
Feedback from Services

Adam and Pam will bring any issues which have been raised for discussion in the different services. 
Update from Chief Executive – what’s going on in Bucks Mind

Carolyn will give an update on what’s happening in Buckinghamshire Mind, including developments with our services.
The role of the service user council and what we want to achieve

Following on from last month’s discussion and after feedback from our services, the group will decide on what the service user council is going to try to achieve in the coming year. The group decided last month that the following areas were important:
· Having a say in the running of Bucks Mind Services

· Setting the agenda for the organisation

· Having a voice, raising awareness and reducing stigma

· Promoting good mental health

· Providing a direct link from service users to commissioners

Preparation for our meeting with a commissioner at February’s Council Meeting

At the last meeting, one goal agreed by the council was to arrange a meeting to talk directly to one of the Buckinghamshire Mental Health Commissioners. To make this meeting as effective as possible, we are going to discuss how to run the meeting, what we want to discuss and who we would like to talk to. We really need input from as many service users as possible, so we can make sure the commissioners hear about what you like and don’t like about the way services are provided in Buckinghamshire. Adam and Pam will be visiting all our services in January to talk with you about any issues you may wish to raise and will feedback to the service user council. 
Topics for discussion for the rest of the year

We will discuss possible topics for future meetings and start to plan how we can involve as many service users as possible. If there is a topic you would like raised, please let us know. We are working on a way of sending in suggestions via the website, but until that is set up suggestions can be made through Council reps, club leaders or by contacting Head Office.
